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Asia Cement Corporation
Written Statement on the Prevention of Workplace
Harassment and Unlawful Conduct
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ASTA CEMENT CORPORATION

To protect all employees from physical or psychological harm that may occur during the
course of their duties, Asia Cement Corporation hereby declares in writing that we main-
tain zero tolerance for any workplace harassment or unlawful conduct. This applies not
only to actions by members of management but also to interactions among employees,
as well as between employees and customers, clients, care recipients, contractors,
security personnel, or strangers.

1. Definition of Workplace Harassment and Unlawful Conduct

Workplace harassment refers to incidents in which an employee is subject-
ed—while performing duties at a workplace—to verbal abuse, written insults, phys-
ical actions, electronic communication, online behavior, or other forms of threat,
attack, or insult that explicitly or implicitly jeopardize their safety, well-being, or
health.

2. Forms of Workplace Harassment and Unlawful Conduct (see appendix for
examples):

(1) Workplace violence
(2) Workplace bullying
(3) Sexual harassment
(4) Employment discrimination

3. What Employees Should Do When Facing Workplace Harassment:

(1) Seek advice and support from colleagues
(2) Record the offender’s behavior using audio or other forms of evidence
(3) File a complaint with the company

4. All employees have a responsibility to help ensure a workplace free from
unlawful harassment.

Anyone who witnesses or hears of such incidents is encouraged to notify the
Human Resources Department or use the employee grievance hotline. The com-
pany will conduct an investigation confidentially upon receiving a complaint. If the
complaint is verified, disciplinary actions will be taken. Retaliation against com-
plainants, whistleblowers, or those assisting in investigations is strictly prohibited
and will result in disciplinary action.

5. If an employee, in the course of performing their duties, perceives an immi-
nent threat to life or physical safety and chooses to stop work or retreat to a
safe location, the company guarantees that no adverse action will be taken
against them.



. Employees are encouraged to use the internal grievance mechanism estab-
lished for handling such disputes. Should additional support be needed, the
company will make every effort to provide assistance.

. Workplace Harassment Inquiry and Complaint Channels:

o} Grievance Hotline: +886-2-27338000 ext. 8301
o] Dedicated Complaint Email: hr@acc.com.tw
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Examples of Potential Forms of
Workplace Harassment and Unlawful Conduct

1. Workplace Violence

Includes verbal or physical abuse, threats, or attacks that occur at the workplace and affect
the employee’s physical or mental health, safety, or well-being. Examples include: aggres-
sive language, threats, profanity, hitting, scratching, punching, kicking, or being struck by
thrown objects.

2. Workplace Bullying

Refers to persistent and offensive actions—through abuse of power or unfair treat-
ment—among coworkers or between supervisors and subordinates that result in feelings of
frustration, threat, humiliation, isolation, or harm to the victim’s health and safety. Examples
include:

* Excessive nitpicking over minor issues or exaggerating small mistakes

» Encouraging coworkers to isolate or exclude specific employees from important matters
or social activities

* Yelling, insulting, threatening, or publicly shaming employees

» Constantly criticizing or denying the employee’s contributions or value

* Unreasonably denying leave or necessary training

* Assigning unmanageable workloads or meaningless tasks, or excluding employees from
all tasks

» Setting unrealistic goals or interrupting progress with additional assignments

3. Sexual Harassment

Occurs when any person, during the performance of job duties, uses sexually explicit or
discriminatory language or behavior that creates a hostile, coercive, or offensive work envi-
ronment, violating personal dignity or freedom, or affecting job performance. It also includes
any express or implied sexual demands or discriminatory conduct used as conditions for
employment decisions, such as job assignment, compensation, evaluation, promotion,
demotion, or disciplinary action (e.g., making comments about breast size or touching
someone’s buttocks). (Refer to the Act of Gender Equality in Employment.)

4. Employment Discrimination

Occurs when an employer sets employment conditions based on characteristics irrelevant
to the job in question, and such requirements are unfair or unreasonable. Examples include
discrimination based on age, gender, sexual orientation, appearance, marital status, or
physical/mental disability. (Refer to the Employment Services Act.)

Note: Any behavior not listed above may still be deemed unlawful based on individual case investigation and the facts
presented.




